CarePages let patients and families:

¢ Develop a Web page with an easy
do-it-yourself format

¢ Create a Web page that is private but
available to loved ones (fully secure,
password protected and fully complies
with all patient privacy regulations)

e Update everyone at the same time

* Send compliments to caregivers

Patients and Families can get started
in three easy steps!

1. Visit www.methodisthealth.org
2. Click on the “CarePages” link icon

3. Register, and follow a few simple steps

to complete your CarePage

CarePages Customer Support is available
anytime at support@carepages.com or by
calling toll-free at (888) 852-5521, 8 a.m. to
6 p.m. Central, Monday through Friday.

For more detailed
information, to tour a
CarePage or to access
our online help visit
www.carepages.com.
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Methodist Le Bonheur Healthcare is
proud to provide two new patient- and
family-centered services, GuestNet and
CarePages. GuestNet, a wireless network,
provides Internet access for our visitors,
patients and physicians. CarePages are
free, private, personalized Web pages that
allow patients and families to stay in touch
with friends and loved ones before, during
and after a hospital stay or any time care is
needed.

GuestNet may be accessed from a
personal laptop.
e Patients and families will find that

wireless laptops and PDAs should
automatically detect GuestNet.

Once connected, users will be prompted for a
username and password.

® The username is: 1Visitor
® The password is: welcome

If you need assistance with GuestNet, please
contact the Information Systems Help
Desk at 516-0000.
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By offering CarePages, Methodist

Le Bonheur Healthcare can bring friends
and family together to support and uplift
someone facing a health event. The
CarePages online service, which can be
accessed through any Internet
connection, anytime anywhere, allows
patients and families to communicate with
relatives, friends and supporters, when
the time is right for them. They can also
post updates, visiting hours, and share
photos. Friends and loved-ones can be

kept up-to-date
on the patient’s
condition and
even send
messages of
support. Visitors
to the site can
also sign up to
receive an email notification any time an
update is submitted.




